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The Mutual Advantage with Healthcare Reform

The Patient Protection and Affordable Care Act (PPACA) has stimulated many discussions and questions about

what might better position a health insurer to manage the requirements and provisions of the new healthcare

reform law. Medical Mutual of Ohio® believes its mutual status uniquely positions the Company to navigate and

manage reform, as well as provide the best healthcare coverage to the people in the communities it serves.

The Mutual Difference

Medical Mutual has prudently preserved its mutual structure
for the last 76 years, while 95 percent of the healthcare
insurers in the United States are functioning as for-profit
stock entities. As a mutual company, Medical Mutual's
primary concern is the policyholder rather than Wall Street
or absentee shareholders. Unlike for-profit companies,
Medical Mutual can develop and implement long-range
strategies without being diverted by periodic price changes
and per-share earnings reports. Shareholders of for-profit
companies demand higher profit margins, which invariably

take precedence over improvement of policy benefits.

Managing the Challenges of Healthcare Reform
By leveraging the strengths inherent to a mutual company;,
Medical Mutual can confidently navigate the intricacies and
challenges of the changing healthcare delivery system.
Medical Mutual’s strengths and benefits include:

m  The creation and preservation of a financially sound
organization, which is able to assure current and
future protection for its policyholders:

— Medical Mutual has a highly funded surplus to
manage large claims and losses, which allows the
Company to maintain policy benefits at their
highest level.

— Medical Mutual is debt free.

m Being a sizeable company with a mature and well-

managed infrastructure to not only handle
day-to-day business activities, but also manage

business expansion and change as it comes

Additional supporting factors that will see Medical Mutual
through healthcare reform include:

m Experienced employees with an average tenure of
13 years

m Strong brand awareness in the market

m Informational technology systems that can handle
Exchanges in 2014

m  Organizational experience in dealing with healthcare
delivery system changes over the last 76 years

m Not being owned by stockholders, which creates
an added protection against competitor takeovers
and subsequent uncertainty
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Compliance with PPACA Provisions

Long before the passage of the healthcare reform bills and
subsequent mandates, Medical Mutual has demonstrated
its commitment to policyholders by:

m Being a leader in prevention and wellness outreach
programs

m  Not canceling coverage retroactively, called rescission,
except in cases of intentional misrepresentation and
documented fraud

m An appeals process that is NCQA! and URAC?
accredited and meets all the requirements for the
Centers for Medicare and Medicaid Services

m Any provider in the network that is accepting
patients can be designated as a primary care
provider, including pediatricians

= No referrals are necessary

= Emergency care requires no prior approval, even out
of network
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The Mutual Way

Medical Mutual for years has grown and prospered by
remaining committed to the philosophies that define a
mutual company. Today, Medical Mutual is a strong,
financially stable company prepared to navigate the
post-reform changes in the healthcare delivery system
and it remains focused on providing for the needs of its
policyholders and the communities it serves.

1. The National Committee for Quality Assurance (NCQA), whose
mission is to help consumers make informed choices, is an
independent, not-for-profit organization and the leading evaluator
of America’s health plans.

2. URAC is an independent, nonprofit healthcare accrediting
organization dedicated to promoting healthcare quality through
accreditation, certification and commendation.

Future Topics:
m  Glossary of Terms
= National High Risk Pool
m  Questions About Healthcare Reform
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