CAROLINA CARE PLAN®

A MEDICAL MUTUAL OF OHIO COMPANY

Carolina Care Plan at a Glance

Providing better choices in healthcare for over 25 years. An open-access plan based in
Columbia, South Carolina. Founded in 1984 as Physicians Health Plan, now one of the
largest HMOs in South Carolina. Part of the Medical Mutual of Ohio Family of Companies.

Products

Carolina Care Plan offers a variety of products for individuals and groups
of all sizes, including HMO, POS, High-Deductible Health Plans and
alternative funding options for groups.

Headquarters

201 Executive Center Drive
Columbia, SC 29210

Visit CarolinaCarePlan.com.
803/750-7400

URAC

Carolina Care Plan is accredited for its Utilization Management Programs | Customer Service

from the Utilization Review Accreditation Commission (URAC), a non- Claims Processed: 98,605/day —99% accuracy
profit organization that establishes standards for the managed care industry. | Inquiries: 94% resolved on initial contact

Statewide Offices
Charleston, Columbia, Greenville

Annual Revenues: $6 million
Total Network Customers: 123,000

Executives Professional Providers: 7,332
Carson Meehan — President

Donald Pifer — Vice President, Network Management
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